Tourkatha -: (Terms & Conditions )

Welcome to Tourkatha. By booking a tour or using our services, you agree to the following
Terms & Conditions. Please read them carefully before confirming your booking.

1. Booking & Confirmation

o All bookings are subject to availability.
« A booking is confirmed only after receipt of the required payment and confirmation
from our team.

o Customers are advised to check all booking details carefully and report any
discrepancies immediately.

2. Pricing

e All prices are quoted in INR (%) unless stated otherwise.
o Prices may change due to seasonal demand, availability, or changes by hotels and
service providers.

e Any increase in government taxes or supplier charges will be applicable.

3. Payment Policy

« Payments must be made within the specified time communicated during booking.
o Failure to complete payment may result in automatic cancellation.

o We accept payments via bank transfer, UPI, online payment gateways, or other agreed
methods.

4. Cancellation & Refund Policy

e All cancellations must be requested via email.

e Cancellation charges will apply depending on the booking (hotel, transport, or
package).

« Refunds (if applicable) will be processed within 7-14 business days after
confirmation.



5. Changes & Amendments

« Any changes to travel dates, hotels, or itinerary are subject to availability.
« Additional charges may apply depending on the requested changes.
e While we try our best, we cannot guarantee all amendment requests.

6. Travel Documents

o Travelers are responsible for carrying valid ID proof, passports, visas, and other
necessary documents.
o Tourkatha is not responsible for any issues due to missing or invalid documents.

7. Responsibility & Liability

o Tourkatha acts as a travel organizer and coordinates services with hotels, transport
providers, and local partners.

e We are not responsible for delays, cancellations, accidents, weather conditions,
natural disasters, or any unforeseen circumstances beyond our control.

e Any additional costs arising from such situations must be borne by the traveler.

8. Travel Insurance

We strongly recommend that all travelers purchase comprehensive travel insurance for
protection against medical emergencies, cancellations, and unexpected events.

9. Customer Conduct

o Travelers are expected to maintain respectful and responsible behavior during the trip.
o Tourkatha reserves the right to terminate services without refund in case of
misconduct or unsafe behavior.

10. Website Use

All content on this website, including itineraries, images, and text, is the property of
Tourkatha and may not be copied or reused without permission.



11. Changes to Terms

Tourkatha reserves the right to update or modify these Terms & Conditions at any time
without prior notice. Continued use of our services indicates acceptance of the updated terms.

12. Contact Information
For any queries or assistance, please contact:

Tourkatha
@ Email: infotourkatha.com
Website: www. Tourkatha.com
t. Phone: +91 8860388133



http://www.tourkatha.com/

